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Learn from the experts...take the conference home with you!

The 2003 Conference is finally here—and you now have the opportunity to learn from the expert presenters. Listen to their addresses, or hear for
the first time a compelling session you may have missed. With so much vital information—communicated in each session—you won’t want to
miss a single hour. The cassettes also provide an excellent recap of conference topics and are a great training tool or resource for those who could
not attend. ORDER THE SPECIAL P&AB COMPLETE CONFERENCE DAY SETS WHICH INCLUDE A SPECIALLY PREPARED GUIDE TO THE 2003
CONFERENCE — AND ALL 6 UNIQUE CONFERENCE REFERENCE REPORTS AND PUBLICATIONS—A TOTAL VALUE OF OVER $1000 IF
PURCHASED SEPARATELY. Check the listing below and order your selections today!

PRICING INFORMATION: All sessions are $20.00 when ordered individually or... PURCHASE ONE OF THE SPECIAL
CONFERENCE DAY SETS WITH PUBLICATIONS. AND SAVE! Complete packages come in attractive storage albums at no extra
charge.

O TAPES ONLY ..ot $100.00
Privacy Practitioners’ Workshop, March 12, 2003 0O SPECIAL COMPLETE PRACTIONERS’ WORKSHOP SET = $300.00
__220312-010 How the Roles and Responsibilities of Privacy Officers Have Changed In the Post 9/11 Environment? - Chair: Janet McCoy;

“Marriott Lessons Learned: experiences in complying with Patriot Act. Cross referencing and centralizing databases: lessons learned
(Lodging Business Time Shares)” - Chris Zoladz; “Digital Rights Management: Privacy and Piracy” - Nancy Weaver Smith; “Privacy
Issues in a World of Terror” - Eugene “Spark” Nowak

__220312-020 Consumer Trust on the Internet: Rising, Falling or the Same? The Latest Survey Findings - Chair: Alan Westin, Mary Culnan, Lee
Rainie, Peter Cullen

__220312-030 Direct Marketing and the “Do Not Disturb” Government Systems: Are We Entering the Permission Marketing Era? Two
Views; “The View from the DMA” Keynote: Robert Wientzen; “FTC Initiatives” Keynote: Eileen Harrington, FTC

__220312-040 Communications Industry and Privacy: What Are the Issues? - Kathy Brown, Senior VP for Policy, Verizon

__220312-050 Protecting Consumer from Identity Theft — Privacy’s Hot Button, Four Case Studies - companies with real stories to tell - Chair:

Alan Westin; “ID Theft and Consumer Education: Suggestions for Business” - Beth Givens; “Managing Risks in a Heightened Privacy
Climate: ID Theft and the FCRA Revision” - Steve Durkee; “Privacy Products for Consumers” — John Ford, Betsy Broder, FTC

__220312-060 Privacy Officers and Employee Privacy: Background Checks; Employer HIPAA Monitoring: Biometrics for Employee Access -
Chair: Don Harris; “Global Employee Privacy Policies” - Jeff McDonald, Pam Dixon; “Commitments to Employee Privacy” - Cynthia Neff,
Carla Gracen
National Conference Day One, March 13, 2003 O TAPES ONLY ...oviiieeeee e $100
) ) [0 SPECIAL COMPLETE DAY ONE SET = $300.00
__220312-070 Senator Joseph Biden’s (D-DE) Chief of Staff
_220312-080 Government Collection and Access to Consumer Information: What is Needed? How Must Companies Balance Security &

Privacy? — Chair: Michael de Janes; Admiral James Loy, Jennifer Barrett, Jerry Berman

__220312-090 The Uses of Public Databases: Two Views - “Financial Services and Authentication” Bill Burmeister, Evan Hendricks
__220312-100 The Privacy Bellwether: California — State Senator Jackie Speier (D)
_220312-110 Experts Panel on Industry Compliance Requirements, Processes, and Privacy Issues - Chair: Ron Plesser; Financial Services —

David Medine; Communications, Internet/ISPs — Ron Plesser; Information Services — Bob Belair; Travel/Hospitality/ Lodging — Ron Plesser
_220312-120 The Congressional Scene — 2003 — Chair: Robert Belair; Stuart Pratt

_220312-130 Privacy Action in the States - Chair: Alan Westin; Panel - Marcia Sullivan, “Online Marketing” - Emily Hackett, Tony Hadley, Roberta
Meyers



National Conference Day Two, March 14, 2003 O TAPES ONLY ..o $100
O sSPECIAL COMPLETE DAY TWO SET = $300.00

_220312-140 Government Consumer Information Gathering: What Should Concern Business - Chair: Ron Plesser; Keynote: Former House
Majority Leader Richard “Dick” Armey, (R-TX)

__220312-150 The Media’s Fix on Business and Privacy: The Bigger Picture — Chair: Ken de Jarnette; Maureen Thompson

__220312-160 Third Party Verification In All Its Forms- Chair: Julianne DiFonzo; “Integrating Privacy Within Company Culture Through Policy

Controls and Assurance” Everett Johnson; “Pioneering Experiences: Keeping Privacy Promises” Tony Gonchar; “Seals: Another Form of
Third Party Verification” Rebecca Richards

__220312-170 Global Privacy Policies: How Do You Manage It? Does One Size Fit All? — Chair: Jules Polonetsky; Keynote: Becky Burr
__220312-180 Luncheon Presentation — Chair: Robert Belair; Keynote: Senator Orrin Hatch (R-UT)
__220312-190 Moving Consumer and Employee Data Globally: The Newest Challenges - Chair: Miriam Wugmeister; Stephen Lau, Sandy Hughes,

Erik Grados; Anita Fineberg
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P&AB TAPES 2 UniversitByUPSIIa{\leSSSuite 414
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MAIL ORDER FORM — P&AB 2003
All tapes are covered by a lifetime guarantee - Defective tapes will be replaced free-of-charge * FREE CASSETTE STORAGE ALBUM WITH EACH 6 TAPE

PURCHASE * ALL SALES FINAL AFTER 30 DAYS - All returned tapes within 30 days subject to 25% restocking fee * We accept VISA, MC, AmExpress, &
personal/company checks payable to PRIVACY & AMERICAN BUSINESS.

Purchase Tapes Separately

Total Selections at $20.00...........ccccveiiieiiieiiieiie e $ Payment Method
Special Privacy Practitioners Tapes Only at $100.................. $
) Ocheck Ovisa Omc O AmEx Exp. Date
Special Nat'l Conf. Day 1 Tapes Only at $100...........cccccceennee $
Special Nat'| Conf. Day 2 Tapes Only at $100.............cc.ccc.ee $ Credit Card Acct Number
Purchase Complete One-Day Set and All Conference Signature
Materials for $300
Special Privacy Practitioners Set Package at $300............... $ Ship to:
Special Nat'l Conf. Day 1 Set Package at $300...................... $
Name
Special Nat'l Conf. Day 2 Set Package at $300...................... $
Purchase Complete Two-Day Set and All Conference Title
Materials for $450 Company
Special Two-Day Set Package at $450 .........cccccoevvveeiiiieeennnnn. $ Address
Please circle two:  Workshop Day One Day Two . .
City/State/Zip
Purchase Complete Three-Day Set and All Conference
Materials for $700 Daytime Phone Number
PURCHASE 3 COMPLETE DAY SET PACKAGE at $700................ $ Email address
Purchase Access to Conference Presentations Online
for an Additional $200 Unique Conference Publications
(no refunds after user name/password are issued) Included in the Special Sets Are: ) .
- Privacy Officer’s Guide to Homeland Security Information
User name/password to access presentations online $200....$ Requirements L
. Consumer Privacy Litigation Annual Round Up
Additional 6 tape storage albums at $4.00 each.................... $ . The Selection and Evaluation of CPOs: A Guide to Companies
. - Annual Consumer Privacy Surveys Report
Additional 12 tape storage albums at $6.00 each................... $ . Round Up of Media Coverage on Privacy
. Guide to P&AB'’s Pri Policy Datab
Mailing & Handling Per Order............ccovuiviiiiiiiiieiiee e $ _4.00 uideto § Frivacy Folicy Database
. . “When asked by companies what the best privacy conferences and
* % % % % % % Foreign Mail/Hand. - ADD $4@/tape to $75 max.............. $ programs are, we tell them P&AB. Ernst & Young relies on P&AB to help us
keep in touch with lients, to build twork and to educat
TOTAL AMOUNT.... ALL PRICES ARE IN U.S. FUNDS .........crvurnrenes $ eep in fouch with our ¢ 'e”pfgvgcy“tgar?:;f_ﬁe workeand fo educate our
—Brian Tretick, Ernst & Young




